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JSS 2 BEAUTY AND COSMETOLOGY LESSON NOTES

FIRST TERM

WEEK 1: REVIEW OF JSS 1 WORK

Content: Hygiene, tools, and safety in beauty care.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define personal and salon hygiene and state three reasons for each.

2. List at least ten common tools used in beauty care and state their specific functions.

3. Differentiate between sterilization and sanitation.

4. Recall and explain five key safety rules to prevent accidents in a salon.

5. Describe the correct procedure for handling and storing chemicals.

Lesson Content:

1. The Importance of Hygiene
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 Definition: Hygiene is the practice of maintaining cleanliness to ensure health and

prevent the spread of diseases.

 A. Personal Hygiene (For the Cosmetologist):

o Definition: This is the cosmetologist's own cleanliness. It is the first sign of

professionalism.

o Practices:

 Bathing daily and using deodorant.

 Wearing a clean, ironed uniform or apron.

 Washing hands thoroughly with antibacterial soap before and after

attending to each client.

 Keeping fingernails short, clean, and neat.

 Having clean, well-kept hair tied back from the face.

 Maintaining fresh breath (avoiding strong foods like garlic).

 B. Salon Hygiene (For the Environment):

o Definition: This is the cleanliness of the salon, tools, and equipment.

o Practices:

 Sweeping and mopping the floor daily.

 Wiping down all surfaces (stations, chairs, mirrors) with disinfectant.

 Using a fresh, clean towel for every client.

 Disposing of all waste (cut hair, cotton wool) in a closed, lined bin

immediately.

 Ensuring the salon is well-lit and well-ventilated to remove chemical

fumes.

2. Review of Basic Beauty Care Tools

 Hair Tools:

o Combs:Wide-tooth (for detangling), Tail comb (for parting), Cutting comb (for

styling).

o Brushes: Paddle brush (for smoothing), Round brush (for creating volume), Vent

brush (for fast drying).

o Scissors/Shears: For cutting and trimming hair.
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o Blow Dryer: For drying hair using heat and air.

o Hair Straightener/Flat Iron: For smoothing and straightening hair.

o Clippers: For cutting hair very short (barbing).

 Skin/Nail Tools:

o Nail File: For shaping the nails.

o Nail Buffer: For creating a smooth, shiny surface on the nail.

o Cuticle Pusher: For gently pushing back the skin around the nail.

o Tweezers: For plucking stray hairs (e.g., eyebrows).

o Applicators: Sponges (for makeup), brushes (for makeup), spatulas (for cream).

3. Safety in the Salon

 Sanitation vs. Sterilization:

o Sanitation: The process of cleaning to reduce the number of germs (e.g., washing

with soap, wiping with disinfectant). This is used for surfaces like chairs and

tables.

o Sterilization: The process of killing all germs (bacteria, viruses, fungi). This is

mandatory for tools that can draw blood (e.g., tweezers, clippers, cuticle pushers).

o Method: Tools are cleaned and then placed in a sterilizer (like an autoclave or a

UV light cabinet).

 General Safety Rules:

1. Chemical Handling: Always read the manufacturer's instructions. Store

chemicals in a cool, dark place, away from heat or flame. Keep containers tightly

closed and clearly labelled.

2. Client Protection: Always drape the client with a cape to protect their clothing

and skin.

3. Electrical Safety: Check all cords for damage. Never use electrical tools (like a

blow dryer) with wet hands. Do not overload electrical sockets.

4. Hygiene: Never use a tool on a new client without sanitizing or sterilizing it first.
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5. Patch Test: Before using a new chemical (like dye or relaxer) on a client, apply a

small amount to their skin (e.g., behind the ear) 24 hours before to check for an

allergic reaction.

Evaluation:

1. What is the difference between personal hygiene and salon hygiene?

2. What is the difference between sanitation and sterilization?

3. When should a tool be sanitized, and when must it be sterilized?

4. List two hair tools and two skin/nail tools and their uses.

5. What is a "patch test," and why is it a critical safety rule?

Assignment:

1. Define "Hygiene" and "Safety."

2. List five (5) rules of personal hygiene for a cosmetologist.

3. List five (5) rules of salon hygiene.

4. Why should you never use a blow dryer with wet hands?

5. Design a small "Safety First" poster for a salon, listing 4 important safety rules.
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WEEK 2: HAIR STRUCTURE

Topic: Hair Structure

Content: Layers of the hair and their importance.

Performance Objectives: By the end of this lesson, students should be able to:

1. State that hair is made of a protein called "keratin."

2. Identify the two main parts of a hair strand: the follicle and the shaft.

3. List and describe the three layers of the hair shaft (Cuticle, Cortex, Medulla).

4. Explain the function and importance of the cuticle and the cortex.

5. Draw and label a simple diagram of the hair shaft.

Lesson Content:
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1. What is Hair?

 Definition: Hair is a protein filament that grows from follicles found in the skin. The

main component of hair is a strong, fibrous protein called Keratin. The same protein

makes up our fingernails and the outer layer of our skin.

 An average human head has 100,000 to 150,000 hair follicles.

2. The Two Main Parts of a Hair

1. The Hair Follicle (The "Root"):

o This is the part below the skin. It is the "living" part of the hair, anchored deep in

the skin.

o At the base of the follicle is the papilla, which contains the blood vessels that

supply nutrients to the hair, allowing it to grow.

o The follicle also contains the sebaceous gland, which produces sebum (the

body's natural oil). This sebum oils the hair, keeping it waterproof and shiny.

2. The Hair Shaft (The "Strand"):

o This is the part of the hair that we see (the part above the skin).

o The hair shaft is technically "dead" material (it has no blood supply or nerves).

This is why it doesn't hurt to get a haircut.

3. The Three Layers of the Hair Shaft The hair shaft is not just one strand; it is a complex

structure made of three distinct layers.

 A. The Cuticle (The "Protector") - Outermost Layer:

o Structure: It is a series of overlapping, transparent "scales," like the tiles on a

roof or the scales on a fish.

o Function: Its job is purely protective. It acts as a shield, protecting the inner

layers from damage (from sun, heat, or chemicals) and moisture loss.

o Importance:

 A healthy, closed cuticle is smooth, reflects light, and makes hair look

shiny and feel soft.
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 A damaged, open cuticle (from heat, chemicals, or poor care) is rough,

tangles easily, and makes hair look dull, dry, and frizzy.

 Chemicals (like relaxers and dyes) must first "open" the cuticle to get

inside.

 B. The Cortex (The "Core") - Middle Layer:

o Structure: This is the main body of the hair. It is made of long, twisted strands of

keratin protein.

o Function: The cortex gives the hair all its main properties:

1. Strength: This layer provides about 90% of the hair's strength and

elasticity (its ability to stretch without breaking).

2. Colour: It contains the melanin pigment that gives hair its natural colour

(black, brown, red, or blonde).

o Importance: All chemical services target the cortex.

 Hair Dye/Colour: The dye must penetrate the cuticle to deposit new

colour inside the cortex.

 Hair Relaxer/Perm: The chemicals must enter the cortex to break and re-

form the protein bonds, changing the hair's shape (from curly to straight,

or straight to curly).

 C. The Medulla (The "Marrow") - Innermost Layer:

o Structure: A soft, spongy, disorganized core.

o Function: It has no known or proven function in humans.

o Importance: It is often absent in people with very fine or blonde hair. It is not

relevant to cosmetology services.

Evaluation:

1. What is the name of the protein that makes up hair?

2. What are the two main parts of a hair strand?

3. List the three layers of the hair shaft, from the outside to the inside.

4. Which layer is responsible for making hair look shiny and smooth?
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5. Which layer gives the hair its strength and natural colour?

Assignment:

1. Define "Keratin" and "Sebum."

2. What is the difference between the hair follicle and the hair shaft? Which part is "living"?

3. Draw a simple, labelled diagram of the cross-section of a hair shaft (showing the Cuticle,

Cortex, and Medulla).

4. In your own words, explain why a damaged cuticle makes hair look dull and frizzy.

5. If you want to dye your hair from black to red, which layer of the hair must the dye

penetrate?
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WEEK 3: HAIR TREATMENT

Topic: Hair Treatment

Content: Natural and chemical treatments.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "hair treatment" and state its purpose.

2. Differentiate between natural (organic) and chemical treatments.

3. List three examples of natural hair treatment ingredients and their benefits.

4. List three types of chemical hair treatments.

5. Describe the function of a "conditioner" and a "protein treatment."

Lesson Content:
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1. What is Hair Treatment?

 Definition: Hair treatments are products or processes designed to improve the health,

condition, and appearance of the hair.

 Purpose: The goal of a treatment is to solve a problem or improve a condition. For

example:

o To add moisture to dry hair.

o To repair damage from heat or chemicals.

o To reduce dandruff.

o To strengthen weak or breaking hair.

o To add shine.

2. Natural (Organic) Hair Treatments

 Definition: These treatments use ingredients from natural sources (plants, foods) without

synthetic chemicals. They are often used as "DIY" (Do-It-Yourself) masks.

 Advantages: Gentle, low-cost, readily available, minimal risk of damage.

 Examples of Ingredients and Their Benefits:

o Honey: A natural humectant, meaning it attracts and holds moisture. It also adds

shine.

o Avocado: Rich in natural oils and vitamins; excellent for deep moisturizing and

nourishing dry hair.

o Coconut Oil: Penetrates the hair shaft to reduce protein loss and add moisture.

o Egg: The yolk is rich in fats (moisturizing), while the white is rich in protein

(strengthening).

o Aloe Vera: Soothes an itchy scalp (dandruff) and balances the hair's pH.

o Shea Butter (Ori): A heavy sealant that locks in moisture and protects hair.

 Application: These ingredients are often mashed into a "mask," applied to the hair, left

for 20-30 minutes (sometimes with a shower cap for heat), and then shampooed out.

3. Chemical (Synthetic) Hair Treatments
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 Definition: These are treatments formulated in a laboratory by cosmetic scientists. They

use specific chemical compounds to achieve a noticeable, often instant, result.

 Types of Treatments:

o A. Conditioners (Rinse-out):

 Function: Used after shampooing. Their main job is to close and smooth

the hair cuticle, which was opened by the shampoo.

 Result:Makes hair easy to detangle, reduces frizz, and adds shine.

o B. Deep Conditioners / Masks:

 Function: A thicker, more concentrated version of a conditioner. It

contains higher levels of moisturizing ingredients (oils, butters,

humectants).

 Use: Applied to the hair and left on for 10-30 minutes (often with heat) to

deeply penetrate and moisturize dry, damaged hair.

o C. Protein Treatments:

 Function: Designed to repair and strengthen the hair. They contain

hydrolyzed proteins (like keratin or collagen) that "patch" the holes and

gaps in a damaged hair cuticle and cortex.

 Use: Essential for hair that is breaking, "mushy" when wet, or has been

damaged by chemicals (relaxers, dyes). Overuse can make hair hard and

brittle.

o D. Relaxers / Perms (Chemical Restructuring):

 Function: These are the strongest chemical treatments. They use powerful

chemicals (like Sodium Hydroxide) to permanently break the protein

bonds in the cortex, changing the hair's texture.

 Relaxer: Changes curly hair to straight.

 Perm: Changes straight hair to curly.

o E. Scalp Treatments:

 Medicated treatments (e.g., shampoos with sulfur or salicylic acid) used to

treat scalp problems like severe dandruff or ringworm.

Evaluation:
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1. What is the main purpose of a hair treatment?

2. What is a "humectant"? Name one natural humectant.

3. What is the main difference between a regular conditioner and a protein treatment?

4. When would you recommend a client use a protein treatment?

5. What do chemical relaxers do to the hair structure (which layer)?

Assignment:

1. Define "natural treatment" and "chemical treatment."

2. List three natural ingredients and the specific hair problem each one helps to solve (e.g.,

Avocado for dryness).

3. What is the main job of a rinse-out conditioner?

4. Describe the difference between a "deep conditioner" and a "protein treatment."

5. (Practical) Look at home for a shampoo or conditioner bottle. Read the ingredients. Write

down one ingredient it contains.
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WEEK 4: HAIR STYLING TECHNIQUES

Topic: Hair Styling Techniques

Content: Tools and methods of simple styling.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "hair styling" and state its purpose.

2. List and identify the major tools used for styling (heat and non-heat).

3. Describe the process of "blow-drying" and the importance of a "heat protectant."

4. Describe the method for creating simple styles like braiding and twisting.

5. Explain the difference between "wet setting" and "heat styling."
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Lesson Content:

1. What is Hair Styling?

 Definition: Hair styling is the art of manipulating the hair (using tools, products, and

techniques) to create a temporary, desired shape or look.

 Purpose: To change the hair's natural texture (e.g., curly to straight), create a pattern (e.g.,

braids), or arrange the hair for an event (e.g., an updo).

2. Hair Styling Tools

 A. Non-Heat Tools (Wet Setting):

o Rollers (Plastic or Foam): Used on damp hair to create curls. The hair is rolled

and left to air-dry.

o Flexi-rods: Flexible rods used to create spiral curls.

o Combs (Tail comb): Used for creating clean parts ("lines").

o Brushes: Used for smoothing and directing the hair.

 B. Heat Styling Tools:

o Blow Dryer: Uses a fan (air) and a heating element (heat) to dry hair quickly.

When used with a brush, it can straighten and smooth hair.

o Flat Iron (Straightener): Has two hot plates that press the hair, making it sleek

and straight.

o Curling Iron / Tongs: A hot barrel used to create curls or waves.

o Hot Comb: An electric comb (or one heated on a stove) used to press and

straighten kinky or curly hair.

 C. Styling Products:

o Heat Protectant: Essential. A spray or cream applied before using heat tools. It

creates a barrier to prevent the hair from burning or drying out.

o Mousse: A foam used to add volume.

o Gel: Used to hold hair firmly in place (e.g., for "slicked back" styles).

o Hairspray: A mist used to "freeze" a finished style in place.

3. Simple Styling Methods
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 A. Braiding (Plaiting):

o Technique: A method of weaving three (or more) strands of hair over and under

each other to create a single, continuous braid.

o Uses: Can be a style on its own (e.g., cornrows, box braids) or used on damp hair

to create "braid-out" waves when dry.

 B. Twisting:

o Technique: A simpler method that only involves two strands of hair, which are

twisted (wrapped) around each other.

o Uses: Popular for natural hair (two-strand twists) or for creating a "twist-out" curl

pattern.

 C. Blow-Drying (The "Blowout"):

1. Start with clean, damp (not soaking wet) hair.

2. Apply a heat protectant all over the hair.

3. Divide the hair into 4-6 manageable sections and clip them up.

4. Working one section at a time, take a small piece of hair.

5. Use a round brush or paddle brush to hold the hair taut (tight).

6. Aim the blow dryer's nozzle (pointing down the hair shaft to close the cuticle) and

follow the brush from root to tip.

7. Repeat until the section is dry, smooth, and styled.

 D. Wet Setting:

0. Start with clean, damp hair.

1. Apply a setting lotion or mousse.

2. Divide the hair into small, uniform sections.

3. Roll each section neatly onto a roller or flexi-rod.

4. Allow the hair to dry completely (either by air-drying or sitting under a "hooded

dryer").

5. Gently remove the rollers to reveal the curl.

Evaluation:

1. What is the difference between "wet setting" and "heat styling"?
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2. What is a "heat protectant," and when must it be used?

3. What is the main difference between braiding and twisting?

4. What tool would you use to create tight, spiral curls on damp hair? (Flexi-rods).

5. When blow-drying, why should you point the nozzle down the hair shaft? (To close the

cuticle and add shine).

Assignment:

1. Define "hair styling."

2. List three (3) heat-styling tools and three (3) non-heat styling tools.

3. What are the three "P's" of styling products mentioned in the lesson? (Heat Protectant,

Mousse (Pro-volume), Hair Spray - This is a trick, let's rephrase: List 3 styling products.)

(Rephrased Assignment)

4. Define "hair styling."

5. List three (3) heat-styling tools and three (3) non-heat styling tools.

6. List three (3) common styling products and what they do (e.g., Mousse, Gel).

7. Describe the steps for performing a "wet set" with rollers.

8. (Practical) At home, practice a simple three-strand braid (plait) on a piece of wool, a

friend's hair, or a doll.
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WEEK 6: TYPES OF HAIR AND THEIR CARE

Topic: Types of Hair and Their Care

Content: Straight, curly, and kinky hair maintenance.

Performance Objectives: By the end of this lesson, students should be able to:

1. Identify the three main classifications of hair (by race/texture).

2. Describe the characteristics of "straight" (Asian/Caucasian) hair.

3. Describe the characteristics of "curly" (Wavy/Curly) hair.

4. Describe the characteristics of "kinky" (Coily/Afro-textured) hair.

5. Explain the specific care required for kinky/Afro-textured hair (e.g., moisture, low

manipulation).
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Lesson Content:

1. Hair ClassificationWhile everyone's hair is unique, it is generally classified into three main

types based on the shape of the follicle, which determines the texture.

 Type 1: Straight Hair (e.g., Asian, many Caucasians)

o Follicle Shape: Round.

o Characteristics:

 The hair shaft grows straight out of the scalp with no bends.

 Sebum (natural oil) from the scalp can travel easily down the straight

shaft.

o Pros: Very shiny, smooth, reflects light, does not tangle easily.

o Cons: Tends to get oily or greasy very quickly. It is difficult to hold a curl.

o Care: Requires frequent shampooing (washing) to control oil.

 Type 2 & 3: Wavy & Curly Hair (e.g., European, Indian, some mixed races)

o Follicle Shape: Oval.

o Characteristics:

 The hair grows out with a distinct "S" shape (wavy) or a defined spiral

(curly).

 Sebum can travel down the shaft, but it has some difficulty getting around

the bends.

o Pros: Has natural volume and "body."

o Cons: Can be prone to frizz (especially in humidity) and dryness at the ends.

o Care: Requires a balance of moisture (conditioners) and cleansing.

 Type 4: Kinky-Coily Hair (e.g., Afro-textured hair)

o Follicle Shape: Flat or elliptical (oval-shaped).

o Characteristics:

 The hair grows in very tight, small, "Z" shaped coils or springs.

 The hair is often fine and densely packed.

 Sebum (oil) has an extremely difficult time travelling down the coily shaft.
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 Each bend in the hair strand is a weak point where breakage can occur.

o Pros: Immense volume, can be shaped into many styles (e.g., 'Afro').

o Cons: It is the most fragile of all hair types. It is extremely prone to dryness,

breakage, and tangled knots.

o Note: Kinky hair appears "tough," but it is the most delicate.

2. Maintenance of Kinky/Afro-Textured Hair (Type 4) This hair type requires a special care

routine focused on retaining moisture and preventing breakage.

1. Moisture is Key:

o Shampoo Less: Shampoo (which strips oil) should be used infrequently (e.g.,

once a week or every two weeks). Use a "moisturizing shampoo."

o Co-Washing:Many people "co-wash" (wash their hair with conditioner only) to

clean it without stripping oils.

o Deep Condition:Must use a deep conditioner (moisture mask) regularly (e.g.,

weekly).

2. Sealing in Moisture:

o Because natural oil can't travel down the hair, it must be added manually.

o Use the L.O.C. Method: Apply products in order: Liquid (water), Oil (e.g.,

coconut/olive oil), Cream (e.g., shea butter, leave-in conditioner). The oil and

cream "seal" the water in.

3. Low Manipulation (Gentle Handling):

o Detangle Gently: Never use a small-tooth comb on dry kinky hair. Detangle only

when the hair is damp and full of conditioner, using your fingers or a wide-tooth

comb, starting from the ends and working up to the roots.

o Protective Styling: Styles that "tuck away" the ends of the hair (like braids,

twists, buns) are excellent for preventing breakage and retaining length.

4. Night Care:

o Sleep on a satin pillowcase or with a satin/silk bonnet (scarf).

o Why? Cotton pillowcases are rough and absorb all the moisture from the hair,

causing friction, dryness, and breakage. Satin is smooth and does not absorb oil.
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Evaluation:

1. What is the main physical difference between a straight-hair follicle and a kinky-hair

follicle?

2. Which hair type gets oily the fastest, and why?

3. Which hair type is the most fragile and prone to dryness, and why?

4. What is the "L.O.C. Method"?

5. Why should someone with kinky hair sleep with a satin bonnet or on a satin pillowcase?

Assignment:

1. Draw the three main hair textures (Straight, Curly, Kinky).

2. What is sebum, and how does it affect straight hair vs. kinky hair?

3. What is "co-washing"?

4. What is a "protective style"? Give one example.

5. Describe the correct, gentle way to detangle kinky/coily hair.



21

WEEK 8: SKIN TYPES

Topic: Skin Types

Content: Oily, dry, normal, and combination skin.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "skin type."

2. List the four primary skin types.

3. Describe the characteristics of oily skin.

4. Describe the characteristics of dry skin.

5. Describe the characteristics of normal and combination skin.

Lesson Content:
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1. What is Skin Type?

 Definition: Skin type is the classification of skin based on its characteristics, particularly

the amount of sebum (oil) it produces, its hydration (water content), and its sensitivity.

 Note: Your skin type is usually determined by genetics, but it can be affected by weather,

diet, and hormones.

 Sebaceous Glands: These are the tiny glands in your skin (at the base of hair follicles)

that produce sebum (oil). The activity of these glands determines your skin type.

2. The Four Primary Skin Types

 A. Oily Skin:

o Cause: Overactive sebaceous glands that produce too much sebum.

o Characteristics:

 Skin looks shiny or "greasy," especially in the T-Zone (forehead, nose,

chin).

 Pores (the tiny openings in the skin) look large and are easily clogged.

o Problems: Prone to acne (pimples), blackheads, and whiteheads.

o Care: Needs regular cleansing with a gentle, non-stripping cleanser (to control oil

without drying the skin), and a lightweight, "oil-free" moisturizer.

 B. Dry Skin:

o Cause: Underactive sebaceous glands that produce too little sebum. The skin's

protective barrier is weak and loses moisture (water) easily.

o Characteristics:

 Skin feels tight, rough, or "scaly."

 Pores are very small and almost invisible.

 Skin looks dull (does not reflect light).

o Problems: Prone to flakiness, itching, redness, and showing fine lines earlier in

life.

o Care: Needs gentle, "creamy" cleansers and rich, heavy moisturizers (creams and

oils) to restore the skin's barrier and lock in moisture.

 C. Normal Skin:
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o Cause:Well-balanced sebaceous glands. Not too oily, not too dry.

o Characteristics:

 Smooth texture.

 Small, barely visible pores.

 No severe blemishes, flakiness, or shininess.

 Skin feels comfortable and balanced.

o Problems: This is the ideal skin type. It may have occasional mild problems.

o Care: Requires a basic routine of cleansing and moisturizing to maintain its

balance.

 D. Combination Skin:

o Cause: The most common skin type. The glands are overactive in some places

and underactive in others.

o Characteristics:

 A mix of two skin types.

 The T-Zone (forehead, nose, chin) is oily.

 The Cheeks and eye area are dry or normal.

o Problems: Can have pimples on the nose but flakiness on the cheeks at the same

time.

o Care: This is the trickiest to care for. It often requires using different products on

different parts of the face (e.g., a lightweight moisturizer on the T-Zone, a heavier

cream on the cheeks).

Evaluation:

1. What determines a person's skin type? (The amount of sebum/oil produced).

2. What are the four primary skin types?

3. Which skin type is characterized by large, visible pores and a shiny appearance?

4. Which skin type feels tight and rough and is prone to flakiness?

5. What is "combination skin," and what is the "T-Zone"?

Assignment:
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1. Define "Sebum" and "Sebaceous Gland."

2. Describe the characteristics of Oily Skin.

3. Describe the characteristics of Dry Skin.

4. How can you identify your own skin type? (Wash your face, wait 30 minutes, and then

observe: Is it shiny? Is it tight?).

5. What skin type do you think you have, and why?
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WEEK 9: FACIAL TREATMENT PROCEDURES

Topic: Facial Treatment Procedures

Content: Cleansing, exfoliation, and massage.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "facial treatment" and state its purpose.

2. List the three main steps of a basic facial.

3. Explain the purpose of "cleansing" and "double cleansing."

4. Explain the purpose of "exfoliation" and differentiate between physical and chemical

exfoliants.

5. Describe the benefits of a facial massage.

Lesson Content:

1. What is a Facial Treatment?

 Definition: A facial is a multi-step, professional treatment for the face, designed to clean,

exfoliate, and nourish the skin.

 Purpose: To improve the overall health and appearance of the skin, address specific

problems (like acne or dryness), and provide relaxation.
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 Preparation: The cosmetologist must first analyze the client's skin (using the knowledge

from Week 8) to choose the correct products (e.g., use products for dry skin on a client

with dry skin). The client's hair is pulled back with a headband.

2. The Basic Facial Procedures

 Step 1: Cleansing

o Purpose: To remove surface dirt, oil, makeup, and pollution from the skin.

o Products: Cleansers (foaming cleansers for oily skin, cream/oil cleansers for dry

skin), cotton pads, warm water, and sponges.

o Technique (Double Cleansing):

1. First Cleanse: (Often with an oil-based cleanser) to dissolve and remove

makeup and heavy oil.

2. Second Cleanse: (Often with a water-based or foaming cleanser) to wash

the skin itself, removing sweat and dirt.

o The cleanser is applied with gentle, circular motions and removed with warm

water or a soft, damp towel.

 Step 2: Exfoliation

o Purpose: To remove the dead skin cells from the surface of the skin.

o Why? The skin naturally sheds dead cells, but sometimes they build up. This

buildup can clog pores (causing pimples) and make the skin look dull, rough, and

flaky.

o Benefits: Unclogs pores, smooths skin texture, allows moisturizers to penetrate

better.

o Types of Exfoliants:

1. Physical Exfoliant (a "Scrub"): Uses a "gritty" texture (e.g., sugar, salt,

small beads) to manually scrub or "polish" the dead cells off.

2. Chemical Exfoliant: Uses mild acids (like Glycolic Acid or Salicylic

Acid) to chemically dissolve the "glue" that holds the dead cells together,

allowing them to wash away.

o Technique: A small amount is applied and gently massaged over the face

(avoiding the eyes) and then rinsed off.
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 Step 3: Massage

o Purpose: To relax the client and stimulate the skin.

o Products: A "slip" medium is used, like a facial oil or a rich massage cream.

o Technique: The cosmetologist uses a series of gentle, specific, and often upward-

lifting strokes.

o Benefits:

1. Increases Blood Circulation: Brings more oxygen and nutrients to the

skin, giving it a "glow."

2. Reduces Puffiness: Helps to drain lymphatic fluid (waste) from the face.

3. Relaxes Facial Muscles: Eases tension in the jaw, brow, and temples.

4. Improves Product Absorption: Helps the oil/cream penetrate the skin.

 Final Steps (Not in subtopics, but part of a full facial):

o Mask: A treatment mask is applied for 10-15 minutes (e.g., a clay mask for oily

skin, a hydrating mask for dry skin).

o Toning & Moisturizing: A toner is used to balance the skin's pH, followed by a

moisturizer to hydrate and a sunscreen to protect.

Evaluation:

1. What is the main purpose of a facial treatment?

2. What is the first step in any facial procedure? (Cleansing).

3. What is "exfoliation"?

4. What is the difference between a physical exfoliant (scrub) and a chemical exfoliant?

5. List two benefits of a facial massage.

Assignment:

1. Define "Facial Treatment."

2. What is "double cleansing," and why is it performed?

3. Why is it important to "exfoliate" the skin?

4. (Research) Find one example of a physical exfoliant (e.g., sugar, coffee grounds) and one

example of a chemical exfoliant (e.g., Salicylic Acid).
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5. What kind of cleanser (foaming or cream) is best for oily skin?
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WEEK 10: INTRODUCTION TO MAKEUP PRODUCTS

Topic: Introduction to Makeup Products

Content: Foundation, concealer, and powder.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "makeup."

2. State the primary purpose of foundation.

3. Explain the difference between "foundation" and "concealer."

4. Explain the concept of "skin tone" and "undertone" in selecting foundation.

5. State the two primary purposes of setting powder.
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Lesson Content:

1. What is Makeup?

 Definition:Makeup (or cosmetics) refers to products applied to the face (and body) to

enhance or alter a person's appearance.

 Base Products: This lesson focuses on "base products," which create the foundation for

all other makeup (like eyeshadow, lipstick, etc.). The goal of the base is to create a

smooth, even-toned "canvas."

2. Foundation

 Purpose: Foundation is a product applied to the entire face to create a smooth, uniform

colour and texture. Its job is to even out the skin tone.

 Forms:

o Liquid:Most common; comes in a bottle.

o Cream: Thicker; often in a "stick" or "pan."

o Powder: A dry powder that also provides coverage.

 Coverage:

o Light Coverage: Very sheer, just evens out slight redness.

o Medium Coverage: Covers minor blemishes.

o Full Coverage: Covers everything (e.g., heavy scars, hyperpigmentation).

 Choosing the Right Shade: This is the most important step.

1. Skin Tone: The surface colour of your skin (e.g., fair, light, medium, dark, deep dark).

2. Undertone: The subtle, underlying colour of your skin.

 Warm: (Yellow, golden, or olive). Veins on the wrist look green.

 Cool: (Pink or red). Veins look blue.

 Neutral: (A mix of both).
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o A foundation must match both your skin tone and your undertone perfectly. You

test it by swiping it on the jawline (not the hand).

3. Concealer

 Purpose: Concealer is a thicker, more pigmented version of foundation. It is not used on

the whole face. It is used in small areas to conceal or cover specific problems.

 Uses:

1. To cover blemishes (pimples).

2. To cover dark circles under the eyes.

3. To cover hyperpigmentation (dark spots).

 Foundation vs. Concealer:

o Foundation is for evening out the skin tone. (You "unify").

o Concealer is for hiding specific spots. (You "correct").

 How to Use: You apply foundation first, and then apply small dots of concealer only

where it is still needed.

4. Powder

 Purpose: Powder is applied after liquid/cream products (foundation and concealer). It

has two main jobs:

1. To "Set" Makeup: It "locks" the wet products in place, so they don't move,

crease, or wipe off easily.

2. To "Mattify": It absorbs excess oil and reduces shine, giving the skin a smooth,

non-greasy, "matte" finish.

 Forms:

o Setting Powder (Loose Powder): A very fine, often translucent (colourless)

powder used for setting.

o Pressed Powder (Compact): A solid powder in a compact, used for "touch-ups"

during the day to reduce shine.
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Evaluation:

1. What is the main purpose of foundation?

2. What is the main purpose of concealer?

3. What is the difference between "skin tone" and "undertone"?

4. Where on the face is the best place to test a foundation shade? (The jawline).

5. What are the two main jobs of a setting powder?

Assignment:

1. Define Foundation, Concealer, and Powder.

2. Explain the difference between foundation and concealer.

3. What are the three "undertones" a person's skin can have?

4. What does it mean to "set" your makeup?

5. What order do you apply these three products? (Foundation -> Concealer -> Powder).
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WEEK 11: SAFETY IN MAKEUP APPLICATION

Topic: Safety in Makeup Application

Content: Hygiene in handling products and brushes.

Performance Objectives: By the end of this lesson, students should be able to:

1. Explain why hygiene is critical in makeup application.

2. List three potential diseases/infections that can be spread by dirty makeup.

3. Describe the correct way to clean makeup brushes.

4. List five rules of "cross-contamination" prevention for a makeup artist.

5. Explain why you should never share personal makeup (like lipstick or mascara).
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Lesson Content:

1. Why is Makeup Hygiene Important?

 Makeup products (especially liquids and creams) and tools (brushes and sponges) are

dark, damp, and warm—the perfect breeding ground for bacteria, viruses, and fungi.

 When a makeup artist works on many different clients, they can easily transfer these

germs from one person's face to another if they are not hygienic.

2. Dangers of Poor Makeup Hygiene Sharing makeup or using dirty tools can spread serious

infections, including:

 Conjunctivitis (Pink Eye): An highly contagious infection of the eye, easily spread by

mascara wands, eyeliners, or dirty brushes.

 Cold Sores (Herpes Simplex Virus): Spread by sharing lipsticks, lip gloss, or lip liners.

 Staph Infections (Staphylococcus): Can cause boils and skin infections, spread by any

tool.

 Acne: Bacteria from one person's pimples can be transferred to another, causing new

breakouts.

 Ringworm: (A fungus) can be spread by dirty powder puffs or brushes.

3. How to Clean Tools

 Brushes:

1. Spot Clean (between clients): Spray a fast-drying brush cleaner onto a paper

towel and wipe the brush back and forth.

2. Deep Clean (end of day):

 Wet the bristles (pointing down—do not let water get into the base/handle).

 Use a gentle soap (baby shampoo or a special brush soap).

 Swirl the brush in your palm, rinse, and repeat until the water runs clear.

 Gently squeeze out excess water.

 Reshape the bristles and lay the brush flat on a towel to air-dry.

 Sponges (e.g., Beauty Blenders):
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o Must be washed with soap and water after every single use.

o They must be replaced frequently as they harbour bacteria.

4. Safety Rules for Makeup Application (Preventing Cross-Contamination) These rules are

essential for professional makeup artists:

1. Sanitize Hands:Wash your hands before you touch the client's face.

2. Never "Double-Dip":

o For Creams/Liquids: Never dip your brush or finger directly into the bottle (e.g.,

foundation, concealer).

o Correct Method: Use a clean spatula to scoop a small amount of product onto a

clean palette (a metal plate or tile). Then, apply from the palette.

3. No Direct Application (for Pencils):

o Never apply an eyeliner or lip pencil directly to the client.

o Correct Method: Sharpen the pencil (this "cleans" the tip), and then apply.

4. No Direct Application (for Mascara/Lip Gloss):

o Never use the wand that comes in the tube (the "doe-foot" or "spoolie") on a client.

o Correct Method: Use a disposable applicator (a new, clean wand for every

single dip). Dip it once, apply, and throw it away. Never double-dip.

5. Check Expiry Dates: Do not use expired makeup. It can spoil and grow bacteria.

5. Personal Makeup Safety

 Do not share! Never share makeup that touches your eyes or mouth (mascara, eyeliner,

lipstick).

 Wash your personal brushes and sponges regularly.

 Throw away makeup after its expiry date (e.g., mascara should be replaced every 3-6

months).

Evaluation:

1. Why is makeup hygiene so important?

2. List two infections that can be spread by sharing makeup.
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3. What is "double-dipping"?

4. What is the only correct way to apply mascara or lip gloss to a client?

5. Why should you wash your brushes pointing down? (To keep water out of the handle,

which loosens the glue).

Assignment:

1. Why should you never, ever share your personal mascara?

2. Describe the "deep clean" process for makeup brushes.

3. What is the correct, hygienic way for a makeup artist to get foundation out of a bottle?

4. What is the correct, hygienic way for an artist to apply eyeliner pencil?

5. (Practical) Find all the makeup brushes and sponges you own. Are they clean? If not,

wash them using the method from the lesson.
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SECOND TERM – JSS 2 BEAUTY AND COSMETOLOGY LESSON NOTES
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WEEK 1: REVIEW OF FIRST TERM

Topic: Review of First Term

Content: Discussion on hair and facial care.

Performance Objectives: By the end of this lesson, students should be able to:

1. Recall and summarize the principles of salon hygiene and safety.

2. Verbally describe the three layers of the hair shaft (Cuticle, Cortex, Medulla).

3. Differentiate between natural and chemical hair treatments.

4. List the four primary skin types and their main characteristics.

5. Explain the importance of hygiene in makeup application.

Lesson Content:

1. Summary of Key Concepts from First Term This lesson is a comprehensive review to

ensure all students have retained the foundational knowledge from the First Term before

proceeding to more advanced chemical services.

 A. Hygiene and Safety (Week 1):

o Hygiene: The class will discuss the difference between Personal Hygiene (the

cosmetologist's cleanliness) and Salon Hygiene (cleaning the environment and

tools).

o Sanitation vs. Sterilization: A review of the key difference:

 Sanitation reduces germs (e.g., wiping surfaces).

 Sterilization kills all germs (e.g., for tools that touch skin, like tweezers).

o Safety: Recap of the 5 main safety rules: Chemical handling, Client protection

(draping), Electrical safety (no wet hands), Tool hygiene, and the Patch Test

(critical for Weeks 2 & 3).

 B. Hair Structure (Week 2):

o Hair is made of Keratin.

o The Follicle is the "living" root.
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o The Shaft is the "dead" strand with three layers:

1. Cuticle: The outer protective, shiny layer.

2. Cortex: The middle layer with strength and melanin (colour).

3. Medulla: The inner core (often absent).

o Key Concept: All chemical services (relaxers, colours) must open the cuticle to

affect the cortex.

 C. Hair Treatments & Types (Weeks 3 & 6):

o Treatments:

 Natural: Using items like honey (humectant), avocado (moisture), and

eggs (protein).

 Chemical: Conditioners (smooth the cuticle), Protein Treatments (repair

the cortex), and Deep Conditioners (add moisture).

o Hair Types:

 Type 1 (Straight): Gets oily fast.

 Type 4 (Kinky-Coily): Is the most fragile and prone to dryness. Requires

moisture (L.O.C. Method) and low manipulation (protective styles, satin

bonnets).

 D. Facial Care & Makeup (Weeks 8-11):

o Skin Types: Oily (large pores, shiny), Dry (flaky, tight), Normal (balanced),

Combination (oily T-Zone, dry cheeks).

o Facial Steps: Cleanse (remove dirt) -> Exfoliate (remove dead cells) -> Massage

(stimulate blood flow).

o Base Makeup: Foundation (evens skin tone), Concealer (covers spots), Powder

(sets makeup and mattifies).

o Makeup Safety: Never share personal makeup (mascara, lipstick). Never double-

dip. Use disposable applicators.

2. Class Discussion Activity

 The teacher will ask questions to check understanding, for example:
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o "Why must we perform a patch test before a hair colouring service?"

o "Which layer of the hair does a relaxer work on?"

o "Why is it wrong to apply foundation with your bare fingers on a client?"

o "What is the L.O.C. method, and which hair type is it for?"

Evaluation:

1. What is the difference between sanitation and sterilization?

2. Which layer of the hair gives it its natural colour?

3. What is the main characteristic of Type 4 (Kinky) hair?

4. What are the four main skin types?

5. What is the main purpose of foundation?

Assignment:

1. Write a one-paragraph summary of the five most important safety rules in a salon.

2. Draw a simple, labelled diagram of the three layers of the hair shaft.

3. List the four skin types and one product or treatment suitable for each.

4. Why is it dangerous to share a mascara wand?
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WEEK 2: HAIR COLORING

Topic: Hair Coloring

Content:Meaning, tools, and safety measures.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "hair colouring."

2. Differentiate between the four main types of hair colour.

3. List the essential tools needed for a colouring service.

4. Explain the "patch test" and "strand test" as non-negotiable safety measures.

5. Describe the basic safety precautions for handling hair dye.
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Lesson Content:

1. What is Hair Coloring?

 Definition: Hair colouring is a chemical service that uses dyes to change the natural

colour of the hair.

 Purpose:

o To cover or blend grey hair.

o To enhance the natural hair colour.

o To create a fashion statement or a new look.

 How it Works:Most permanent dyes work by opening the hair cuticle, penetrating the

cortex, and reacting with themelanin (the hair's natural pigment) to deposit a new

artificial pigment.

2. Types of Hair Colour

1. Temporary:

o Sits on top of the cuticle. Does not penetrate.

o Examples: Coloured hairspray, chalk, mascara.

o Lasts: Until the next shampoo.

2. Semi-Permanent:

o Deposits colour into the cuticle layer, but does not penetrate the cortex.

o Examples: Rinses, vegetable dyes.

o Lasts: 4-8 shampoos.

3. Demi-Permanent:

o Uses a low-volume peroxide. It can penetrate just into the cortex but cannot "lift"

or lighten the natural colour.

o Use: Good for blending grey or enhancing natural colour.

o Lasts: 12-24 shampoos.

4. Permanent:

o Uses a developer (hydrogen peroxide) to open the cuticle, lighten the natural

melanin, and deposit new colour deep inside the cortex.
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o Use: Permanently changes the hair colour. Covers 100% of grey hair.

o Lasts: It is permanent. The colour will "grow out" from the root, requiring a

"touch-up."

3. Tools for Hair Coloring

1. Non-Metallic Bowl: Never use a metal bowl. The dye can react with the metal.

2. Tinting Brush: For applying the colour.

3. Protective Gloves: Essential to protect hands from chemicals.

4. Client Cape/Drape: To protect the client's skin and clothes.

5. Applicator Bottle: (Optional) For applying liquid colour.

6. Sectioning Clips: To hold the hair in sections.

7. Timer: To accurately time the processing.

4. Critical Safety Measures

 A. The Patch Test (Allergy Test):

o Purpose: To check if the client is allergic to the chemicals in the dye. An allergic

reaction can be very severe (swelling, blisters).

o When: 24-48 hours before every single colouring service.

o How:

1. Mix a tiny amount of the dye.

2. Apply a small dot of the dye to the skin (e.g., behind the ear or on the

inner elbow).

3. Let it dry and leave it for 24-48 hours.

4. Result: If the skin is red, itchy, or swollen, the client is allergic. DO NOT

PROCEED with the service. If there is no reaction, it is safe to proceed.

 B. The Strand Test:

o Purpose: To check what the final colour will look like and to check the condition

of the hair.

o When: Immediately before applying to the whole head.

o How:
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1. Mix a small amount of dye.

2. Apply it to a small, hidden strand of hair.

3. Let it process for the full time, then rinse.

4. Result: Check the strand. Is the colour correct? Is the hair damaged? This

test prevents disasters.

 C. General Safety:

o Always work in a well-ventilated area.

o Always wear gloves.

o Always apply a barrier cream (like petroleum jelly) around the client's hairline

to prevent skin stains.

o Never apply dye to a client with an irritated or sore scalp.

Evaluation:

1. What is the difference between temporary and permanent hair colour?

2. Which layer of the hair must permanent dye penetrate? (Cortex).

3. Why must you never use a metal bowl to mix hair dye?

4. What is a "Patch Test," and when must it be performed?

5. What is a "Strand Test," and what two things does it check for?

Assignment:

1. Define "Hair Colouring."

2. List the four types of hair colour.

3. List five essential tools for a hair colouring service.

4. In your own words, describe the exact steps for performing a patch test.

5. Why is it important to apply a barrier cream to the client's hairline?
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WEEK 3: HAIR RELAXING

Topic: Hair Relaxing

Content: Steps and safety precautions.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "hair relaxing" and state its purpose.

2. Differentiate between "Lye" and "No-Lye" relaxers.

3. List the tools and materials required for a relaxer service.

4. Describe the five key steps of a relaxer application.

5. Explain the critical importance of "neutralizing" the hair.



46

Lesson Content:

1. What is Hair Relaxing?

 Definition: Hair relaxing is a strong chemical service that permanently straightens very

curly or kinky hair.

 Purpose: To make coily hair smooth, straight, and easier to manage.

 How it Works: The powerful alkaline chemicals in the relaxer penetrate the cortex and

break the hair's strong disulfide bonds (the protein bonds that create the curl pattern).

The hair is then physically smoothed into a new, straight shape.

2. Types of Chemical Relaxers

1. Lye Relaxers (Sodium Hydroxide):

o This is the "original" and strongest type of relaxer.

o Pros:Works very quickly and effectively.

o Cons: Very harsh and caustic. Can cause severe chemical burns to the scalp if not

applied correctly by a professional.

2. No-Lye Relaxers (Guanidine Hydroxide):

o These are milder and are the type usually sold in "home kits."

o Pros: Gentler on the scalp, less likely to cause burns.

o Cons: Can be very drying to the hair, as they can leave mineral deposits on the

hair shaft. Requires thorough conditioning.

3. Tools and Materials

 Relaxer (chemical)

 Protective Gloves (non-negotiable)

 Non-metallic bowl and tinting brush

 Rat-tail comb (for parting)

 Client cape and towels
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 Barrier Cream (Petroleum Jelly / "Base")

 Neutralizing Shampoo

 Conditioner

 Timer

4. Steps for a Relaxer Application

 Step 1: Preparation (Client and Stylist)

o Do a strand test to check for hair damage.

o Do not shampoo the hair. The natural oils help protect the scalp.

o The stylist must wear gloves.

o Drape the client and apply a generous amount of barrier cream (petroleum jelly)

around the entire hairline, neck, and on the ears.

 Step 2: Apply the Relaxer

o Part the hair into four clean sections (from ear to ear, and forehead to nape).

o Start applying the relaxer to the most resistant area first (usually the crown/back).

o Apply the relaxer only to the new growth (the curly roots) if it is a touch-up. For

virgin hair, apply to the mid-shaft first, then roots, then ends (roots relax fastest).

o Apply quickly and neatly. Do not let the relaxer touch the scalp.

 Step 3: Smoothing

o Once applied, use the back of your comb or your gloved fingers to gently smooth

the hair straight.

o Do not pull, scrub the scalp, or comb vigorously, as this can cause breakage and

burns.

o Obey the timer! Do not exceed the manufacturer's recommended time.

 Step 4: Rinsing

o Rinse the hair thoroughly with warm water for several minutes, until all traces of

the cream are gone. The water must run clear.

 Step 5: Neutralizing (The Most Important Step)

o Purpose: The relaxer is a strong alkali (high pH). The neutralizer is an acid (low

pH). Its job is to stop the chemical process and "close" the hair cuticle, which

was left open by the relaxer.
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o Product: Neutralizing Shampoo. (This is not a regular shampoo).

o Action: Lather the hair with the neutralizing shampoo and wash it 2-3 times, or

until the lather remains white (some shampoos are "colour-indicating" and turn

pink if relaxer is still present).

o DANGER: If you fail to neutralize, the chemical will keep working inside the

hair, causing it to become "mushy" and break off completely.

 Final Step: After neutralizing, apply a deep conditioner or protein treatment to restore

moisture and strength.

Evaluation:

1. What is the main purpose of a hair relaxer?

2. What is the difference between a "Lye" and a "No-Lye" relaxer?

3. Why is it important to apply a "barrier cream" (like Vaseline) to the client's hairline?

4. What is the most dangerous mistake a stylist can make during a relaxer service? (Failing

to neutralize).

5. What is the purpose of "neutralizing shampoo"?

Assignment:

1. Define "Hair Relaxing."

2. List five (5) tools or materials needed for a relaxer service.

3. What is the purpose of a "strand test" before relaxing?

4. Describe, in your own words, the five main steps of a relaxer application (Prep, Apply,

Smooth, Rinse, Neutralize).

5. What could happen if a stylist leaves a relaxer on a client's head for too long?
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WEEK 4: HAIR PLAITING AND WEAVING

Topic: Hair Plaiting and Weaving

Content: Patterns and neatness in plaiting.

Performance Objectives: By the end of this lesson, students should be able to:

1. Differentiate between "plaiting" (braiding) and "weaving."

2. Define "cornrows" and "box braids."

3. Explain the importance of "parting" (sectioning) for neatness.

4. Explain the dangers of plaiting or weaving too tightly.

5. Demonstrate a simple three-strand plait.
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Lesson Content:

1. Definitions

 Plaiting (Braiding): The art of intertwining three or more strands of hair to create a

single, continuous braid. This is a complete hairstyle in itself.

o Examples: Cornrows, Box Braids, Ghana Weaving.

 Weaving (Sew-in / Hair Extensions): The process of creating a base (usually with

cornrows) on the natural hair and then sewing wefts (tracks) of extension hair onto that

base. The natural hair is hidden.

2. Key Tools for Plaiting

 Tail Comb (Rat-tail Comb): The most important tool. The long, thin "tail" is used to

create perfectly straight, clean parts or lines (sections).

 Sectioning Clips: To hold the other hair out of the way.

 Styling Gel / Edge Control: Used on the partings to make them neat and to control frizz

or flyaway hairs.

 Extension Hair: (e.g., Kanekalon) if adding extensions.

3. The Importance of Neatness: Parting and Tension The "beauty" of a braided style comes

from its geometric precision.

 Parting (Sectioning):

o This is the foundation of the style. The parts must be clean, straight, and

consistent.

o A tail comb is used to draw a line on the scalp, and the hair is separated cleanly

on both sides.

o For Cornrows: The parts define the pattern (e.g., straight back, curved).

o For Box Braids: The parts create a grid of perfect squares ("boxes") on the scalp.

 Tension:

o Definition: How tightly the braid is pulled.
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o Good Tension: The braid should be firm and secure (to make it last long and look

neat) but not tight.

o Bad Tension (Dangers of Plaiting Too Tightly):

1. Pain: Causes severe headaches and soreness.

2. Bumps/Pimples: Causes small, red, painful bumps on the scalp

(folliculitis).

3. Traction Alopecia: This is the worst outcome. The constant, hard pulling

permanently damages the hair follicle, causing the hair to fall out,

especially at the delicate hairline ("edges"). This hair loss can be

permanent.

o Rule: A stylist must always ask the client, "Is this too tight?" The style should

never cause pain.

4. Common Plaiting Techniques

 Three-Strand Plait (Simple Braid):

o The basic "over-under" braid. (Review from JSS1).

 Cornrows (Underhand Braiding / "Cainrow"):

o A braid that is attached to the scalp.

o Technique: An underhand technique is used, where strands are added to the main

braid as you move along the parting.

o This is the foundation for "Ghana Weaving" (adding extensions to the cornrow)

and sew-in weaves.

 Box Braids (Overhand Braiding):

o Individual plaits that are not attached to the scalp (they hang freely).

o Technique: The scalp is parted into "boxes." Each box of hair is braided from the

root (often with an extension) to the tip using a standard overhand three-strand

plait.

Evaluation:

1. What is the main difference between plaiting and weaving (sew-in)?
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2. What is the most important tool for creating neat parts?

3. What is the main difference between cornrows and box braids?

4. What is "Traction Alopecia"?

5. What are two signs that braids are too tight?

Assignment:

1. Define "Plaiting" and "Weaving."

2. List three (3) tools needed for creating neat box braids.

3. In your own words, explain why neat parting is essential for a good braided style.

4. Why is it dangerous to plait a client's hair too tightly? List two specific dangers.

5. (Practical) On a friend, a doll, or a manikin, practice parting the hair into a neat grid of

six (6) squares.
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WEEK 6: SKIN DISORDERS

Topic: Skin Disorders

Content: Acne, eczema, rashes, and prevention.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "skin disorder."

2. Identify the causes and characteristics of Acne.

3. Describe the characteristics of Eczema and Rashes.

4. Explain the role of a cosmetologist concerning skin disorders (i.e., not to treat).

5. List basic prevention and management tips for these disorders.

1. What is a Skin Disorder?

 Definition: A skin disorder is a condition that affects the skin, causing symptoms like

inflammation, bumps, itching, redness, or flakiness.



54

 Disclaimer: A cosmetologist is NOT a doctor. Our job is NOT to diagnose or treat skin

diseases.

 Our Role:

1. To identify a visible disorder or infection.

2. To refuse service on the affected area (to prevent making it worse or spreading it).

3. To politely and privately advise the client to see a Dermatologist (a medical skin

doctor).

2. Common Skin Disorders

 A. Acne (Pimples):

o What it is: The most common skin disorder. It occurs when hair follicles (pores)

become clogged with sebum (oil) and dead skin cells.

o How it forms:

1. The sebaceous gland produces too much oil (common in oily skin /

teenagers).

2. This oil mixes with dead skin cells and forms a "plug" (a whitehead or

blackhead).

3. Bacteria (called P. acnes) that live on the skin get trapped inside the plug,

feed on the oil, and multiply.

4. This causes the body's immune system to react, leading to inflammation,

redness, and pus (a pimple or pustule).

o Prevention/Management:

 Cleanse the face gently twice a day.

 Do not "pop" or "pick" pimples (this spreads bacteria and causes scars).

 Use "non-comedogenic" (won't clog pores) moisturizers and makeup.

 See a dermatologist for medicated creams (e.g., salicylic acid, benzoyl

peroxide).

 B. Eczema (Atopic Dermatitis):

o What it is: A chronic (long-lasting) inflammatory condition. It is an immune

system reaction (an allergy) and is not contagious.
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o Characteristics: Causes the skin to become extremely dry, red, itchy, and flaky.

In severe cases, it can crack and bleed.

o Location: Often found in the "creases" of the body (e.g., behind the knees, inside

the elbows).

o Prevention/Management:

 The client must see a doctor.

 Avoid "triggers" (like harsh soaps, detergents, dust, certain foods).

 Keep the skin moisturized at all times with very thick, unperfumed creams

(emollients).

 C. Rashes (Contact Dermatitis):

o What it is: A red, itchy inflammation caused by the skin touching an irritating

substance.

o Types:

0. Irritant Contact Dermatitis: Caused by something that damages the skin

(e.g., bleach, harsh soap, acid).

1. Allergic Contact Dermatitis: An allergic reaction to a substance (e.g., an

allergy to nickel in jewelry, to a perfume, or to a makeup ingredient).

o Prevention/Management:

 Identify and avoid the trigger.

 (This is why we do a Patch Test for hair dye!)

Evaluation:

1. What is a skin disorder?

2. What is the professional rule for a cosmetologist when they see a skin disorder? (Refer to

a dermatologist).

3. What are the two main things that clog pores to cause acne? (Sebum and dead skin cells).

4. Is eczema contagious? (No).

5. What is the difference between irritant contact dermatitis and allergic contact dermatitis?

Assignment:
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1. Define "Acne," "Eczema," and "Dermatologist."

2. Why is it a bad idea to "pop" your pimples?

3. What is the most important way to care for eczema-prone skin? (Moisturize).

4. A client comes in for a facial and has a bad case of acne with open sores. What should

you do?

5. (Research) Find the name of one common ingredient used to treat acne (e.g., salicylic

acid, benzoyl peroxide).
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WEEK 8: SKIN TREATMENT PRODUCTS

Topic: Skin Treatment Products

Content: Cleansers, toners, moisturizers.

Performance Objectives: By the end of this lesson, students should be able to:

1. State the three essential steps of a basic skincare routine.

2. Explain the function of a cleanser and identify types for different skins.

3. Explain the function of a toner.

4. Explain the function of a moisturizer and identify types for different skins.

5. Explain the importance of sunscreen.



58

Lesson Content:

A basic, effective skincare routine consists of three main steps: 1. Cleanse, 2. Tone, 3.

Moisturize. (And Sunscreen in the morning).

1. Step 1: Cleansers

 Purpose: To wash the face, removing dirt, excess oil, makeup, and dead skin cells

without stripping the skin of its natural moisture barrier.

 Types (based on skin type):

o Foaming/Gel Cleansers:

 For: Oily and Combination Skin.

 Action: They lather up (foam) to deeply clean pores and remove excess

sebum.

o Cream/Lotion Cleansers:

 For: Dry and Sensitive Skin.

 Action: They are gentle, non-foaming, and contain moisturizing

ingredients (like oils, glycerin). They clean the skin while leaving it

feeling soft and hydrated.

o Oil Cleansers / Cleansing Balms:

 For: All skin types, especially for removing makeup.

 Action: Based on the principle "oil dissolves oil." They are very effective

at melting away waterproof makeup and sunscreen. (This is the "First

Cleanse" from Week 9, Term 1).

2. Step 2: Toners

 Purpose: A toner is a water-based liquid applied after cleansing. It has two main jobs:

1. To remove any last traces of dirt or cleanser left on the skin.

2. To prep the skin for the next step (moisturizer) and help restore the skin's natural

pH balance.

 Types:
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o Hydrating Toners: (Common now) Contain humectants (like glycerin) to add a

first layer of water-based hydration.

o Astringent Toners: (Older style) Contain alcohol. Used for very oily skin, but

can be harsh and drying.

 How to Use: Applied with a cotton pad or patted gently into the skin with clean hands.

3. Step 3: Moisturizers

 Purpose: This is a critical step for all skin types (even oily skin). Its job is to hydrate

the skin (add water) and/ormoisturize (lock in moisture with oil).

 Types (based on skin type):

o For Oily Skin (Gels / Lotions):

 Need a lightweight, oil-free moisturizer.

 Gel moisturizers are best as they are water-based and feel light.

o For Dry Skin (Creams / Oils):

 Need a rich, heavy moisturizer.

 Creams (e.g., shea butter, ceramides) and Oils (e.g., jojoba oil) are best as

they create a thick barrier to stop moisture from escaping.

o For Normal/Combination Skin (Lotions):

 A "lotion" is the perfect in-between. It's lighter than a cream but more

moisturizing than a gel.

4. The Final, Non-Negotiable Step (Morning): Sunscreen

 Purpose: To protect the skin from the sun's Ultraviolet (UV) rays.

 Why? UV rays are the number one cause of skin ageing (wrinkles, "age spots") and skin

cancer.

 Who needs it? Everyone. Regardless of skin colour.

 How: Applied as the last step in the morning routine, after moisturizer and before

makeup.

Evaluation:



60

1. What are the three essential steps of a basic skincare routine?

2. What type of cleanser (foaming or cream) is best for dry, sensitive skin?

3. What is the main purpose of a toner?

4. Why does oily skin still need a moisturizer?

5. What is the number one cause of skin ageing? (Sun/UV rays).

Assignment:

1. Define "Cleanser," "Toner," and "Moisturizer."

2. What type of moisturizer (gel or cream) is best for oily skin?

3. What type of moisturizer (gel or cream) is best for dry skin?

4. Why is sunscreen arguably the most important skincare product?

5. (Practical) Look at the products in your house. Find a cleanser, a toner, or a moisturizer.

Write down its name and what it claims to do.
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WEEK 9: MAKEUP APPLICATION

Topic:Makeup Application

Content: Steps and tools for simple facial makeup.

Performance Objectives: By the end of this lesson, students should be able to:

1. List the correct order of application for a simple makeup routine.

2. Identify the tools used for each application step.

3. Explain the purpose of "priming" the skin.

4. Explain the difference between contour and blush.

5. Demonstrate (or describe) the correct, hygienic application of a base.
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Lesson Content:

(This lesson combines knowledge from Term 1, Weeks 10 & 11, and Term 2, Week 8)

1. Tools for Application

 Sponge (e.g., Beauty Blender): Best for applying liquid/cream foundation and concealer

for a natural, "skin-like" finish. Must be used damp.

 Foundation Brush (Flat or Kabuki): Used to "paint" or "buff" foundation onto the skin.

 Powder Brush: A large, fluffy brush used to apply setting powder all over the face.

 Angled Brush: Used for applying blush or contour to the cheeks.

 Small Brushes: For eyeshadow and eyeliner.

 Spoolie: (Mascara wand shape) For grooming eyebrows.

 Palette and Spatula: For hygiene (as learned in Term 1, Week 11).

2. Steps for a Simple, Full-Face Makeup Application

 Step 1: Prep (Skincare)

o The face must be a clean canvas.

o Cleanse, Tone, Moisturize, and apply Sunscreen.

o Primer (Optional): A product applied after moisturizer but before foundation.

o Purpose: To "prime" the canvas. It smooths the skin's texture (fills in pores) and

helps makeup last longer.

 Step 2: Eyebrows

o (Often done first, so mistakes can be cleaned up).

o Use a spoolie brush to brush the brows up.

o Use a sharp pencil or powder to gently fill in any sparse areas.

 Step 3: Foundation (The Base)

o (As learned in Term 1, Week 10).

o Apply the correct shade of foundation (matching the jawline).

o Tool: Use a damp sponge or a foundation brush.

o Technique: Start from the center of the face and blend outwards.

 Step 4: Concealer (The Correction)
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o Apply a small amount of concealer only where needed (e.g., under the eyes, on

pimples).

o Tool: Use a small brush or the tip of your sponge.

o Technique: Gently "tap" or "pat" the product in. Do not "rub" or "swipe," as this

will wipe it away.

 Step 5: Setting Powder

o Purpose: To set the wet products and control shine.

o Tool: A large, fluffy powder brush.

o Technique: Dip the brush in loose powder, tap off the excess, and gently "press"

or "sweep" it all over the face, especially the T-Zone.

 Step 6: Colour (Blush/Bronzer)

o Purpose: To add colour and dimension back to the face (foundation makes the

face look "flat").

o Blush: (Pink/Peach) Applied to the "apples" of the cheeks to create a healthy,

"flushed" look.

o Bronzer/Contour: (Brown) Applied in the "hollows" of the cheeks (under the

cheekbone) to create a shadow and sculpt the face.

 Step 7: Eyes

o Eyeliner: A pencil applied to the lash line to define the eyes.

o Mascara: A wand applied to the eyelashes to make them look longer and darker.

 Step 8: Lips

o Lip Liner: A pencil to outline the shape of the lips.

o Lipstick or Lip Gloss: To add colour and shine.

Evaluation:

1. What is the first step of makeup application? (Prep/Skincare).

2. What is the purpose of a "primer"?

3. What tool is best for applying foundation for a natural, skin-like finish? (Damp sponge).

4. What is the correct technique for blending concealer? (Tapping/patting).

5. What is the main difference between blush and contour/bronzer? (Purpose and

placement).
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Assignment:

1. Define "Primer" and "Mascara."

2. List the 8 steps of a simple, full-face makeup application in the correct order.

3. What is the hygienic way to get foundation out of a bottle for a client? (Use a spatula and

palette).

4. What is the hygienic way to apply mascara to a client? (Disposable spoolie).

5. (Practical) Following the steps, practice a simple makeup look on yourself or a

friend/relative. (Focus on Foundation, Powder, Blush, and Lip Gloss).
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WEEK 10: NAIL ART

Topic: Nail Art

Content: Decoration and polish application.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "nail art."

2. List the tools and materials needed for basic nail art.

3. Describe the steps for a basic, neat polish application.

4. Describe the technique for creating simple "dotting" art.

5. Describe the technique for creating "tape" (stripe) art.



66

Lesson Content:

1. What is Nail Art?

 Definition: Nail art is the creative practice of decorating the fingernails and toenails

using polish, paint, stickers, gems, and other accessories.

 Preparation: Nail art is always done after a basic manicure (shaping, cleaning, and

buffing the nails). The nail plate must be clean and free of oil.

2. Tools and Materials for Basic Nail Art

 Nail Polish (Various Colours): The foundation of the art.

 Base Coat: A clear polish applied first. It protects the natural nail from being stained by

the coloured polish.

 Top Coat: A clear, high-shine polish applied last. It "seals" the design, prevents chipping,

and adds a glossy finish.

 Dotting Tools: Small tools with a rounded metal tip, used for creating perfect dots. (A

toothpick or the head of a pin can also be used).

 Thin Brushes: (Striper brushes) Very thin brushes for painting lines or details.

 Striping Tape: Very thin, sticky tape used to create "negative space" or perfect lines.

 Sponge: A small makeup sponge, used for creating "gradient" or "ombre" effects.

 Nail Polish Remover & Cotton Swab: For cleaning up mistakes.

3. How to Apply Polish Neatly

1. Step 1: Base Coat: Apply one thin layer of "Base Coat" to the clean, dry nail. Let it dry

completely.

2. Step 2: First Colour Coat:

o Take the brush and wipe one side of it clean on the bottle's neck.

o Place the brush in the center of the nail, slightly away from the cuticle.

o Stroke 1: "Push" the brush back towards the cuticle (not touching it), and then

pull it straight down to the tip.

o Stroke 2: Place the brush back at the base and pull it down one side.
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o Stroke 3: Place the brush back at the base and pull it down the other side.

o Let this thin coat dry for 2-3 minutes.

3. Step 3: Second Colour Coat: Apply a second thin coat in the same "three-stroke"

method. This builds up the full, rich colour.

4. Step 4: Top Coat: Apply one thin layer of "Top Coat" over the entire nail, "capping" the

free edge (the tip) to prevent chipping.

4. Simple Nail Art Techniques

 A. Polka Dots:

1. Apply a solid base colour (e.g., white) and let it dry completely.

2. Pour a small drop of a contrasting colour (e.g., black) onto a palette.

3. Dip your dotting tool (or toothpick) into the black polish.

4. Gently "dot" the polish onto the nail in a pattern.

5. Let dry, and apply a top coat.

 B. Stripes (using Tape):

1. Apply a solid base colour (e.g., pink) and let it dry completely (for at least 1 hour).

2. Press the thin striping tape firmly onto the nail in a pattern (e.g., two vertical

lines).

3. Paint a different colour (e.g., silver) over the entire nail (and over the tape).

4. Immediately, while the silver polish is still wet, use tweezers to gently peel off

the tape.

5. This will reveal the pink stripes underneath. Let dry, and apply a top coat.

Evaluation:

1. What is "nail art"?

2. What is the purpose of a "base coat"?

3. What is the purpose of a "top coat"?

4. Describe the "three-stroke" method for applying polish.

5. What is a "dotting tool" used for?

Assignment:
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1. Define "Nail Art," "Base Coat," and "Top Coat."

2. List five (5) tools or materials needed for simple nail art.

3. In your own words, describe the process for creating "Polka Dot" art.

4. In your own words, describe the process for creating "Stripe" art using tape.

5. (Practical) Find two different colours of polish at home. Practice painting your nails (or a

friend's) neatly using the "three-stroke" method.
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WEEK 11: SIMPLE BEAUTY BUSINESS IDEAS

Topic: Simple Beauty Business Ideas

Content: Home-based beauty business opportunities.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "entrepreneurship" in the context of cosmetology.

2. List at least five home-based business opportunities in the beauty industry.

3. Explain the concept of "low start-up cost."

4. Describe the basic requirements for starting a home-based beauty service.

5. Identify one beauty skill they can start developing now.
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Lesson Content:

1. What is Beauty Entrepreneurship?

 Definition: (Similar to livestock) An entrepreneur is a person who identifies a need in the

beauty market, takes a risk, and starts a business to provide a service or product for profit.

 Advantage of Beauty:Many beauty businesses are service-based, which means they

have a low start-up cost. You are selling your skill, not just a product. You don't need a

big, expensive shop to start.

2. Home-Based Beauty Business Opportunities These are businesses you can start from your

home, or by travelling to the client's home ("mobile" service).

 A. Hair Braiding / Plaiting Service:

o Skill: Plaiting, twisting, cornrows, box braids (from Week 4).

o Start-up Cost: Very low.

o Tools: Combs, clips, gels, (client buys their own extensions).

o Market: Students, neighbours, community members.

 B. Simple Makeup Artistry:

o Skill:Makeup application for events (from Week 9).

o Start-up Cost:Medium. (You must build a clean, professional makeup "kit").

o Market: Students going to parties, wedding guests, prom.

o How to start: Practice on friends for free, take good photos to build a portfolio (a

book of your work) to show new clients.

 C. Manicure / Pedicure Service:

o Skill: Cleaning, shaping, and polishing nails (from JSS1 and Week 10).

o Start-up Cost: Low to medium.

o Tools: A clean kit (files, buffers, cuticle pushers, polishes, sterilizing solution).

o Market: Can be a "mobile" service where you go to clients' homes.

 D. Hair Styling / Natural Hair Care:

o Skill: Styling natural hair (twists, braid-outs), blow-drying, wet setting (from

Week 4, 6).
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o Start-up Cost: Low.

o Tools: Combs, rollers, blow dryer, products.

o Market: Clients who want their hair styled for the week.

 E. Product Sales / Reselling:

o Skill: Good knowledge of products (from Weeks 3, 8).

o Business: Buying products (e.g., skin/hair products) in bulk from a wholesaler

and reselling them to your community or on social media for a small profit.

3. Requirements for a Home-Based Business

1. Skill: You must practice until you are good at your skill.

2. Hygiene: Your "Number 1 Priority." You must have a sterilizer (or alcohol/spirit) for

your tools. Your station (even in your home) must be spotlessly clean.

3. Professionalism: Be on time, be polite, and communicate clearly.

4. Marketing: (As learned in Livestock) UseWhatsApp! Take photos of your work (e.g.,

the neat braids you did) and share them on your Status. Use word-of-mouth.

Evaluation:

1. What does "low start-up cost" mean?

2. Why is a service-based business (like braiding) often cheap to start?

3. List three (3) home-based beauty business ideas.

4. What is a "portfolio" for a makeup artist?

5. What is the most important requirement for starting a home-based beauty business? (Skill

and Hygiene).

Assignment:

1. Define "Beauty Entrepreneurship."

2. What is a "mobile" beauty service?

3. Choose one of the business ideas from the lesson (e.g., Braiding, Makeup).

4. List three (3) tools you would need to start that one business.
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5. (Practical) Which beauty skill (hair, makeup, or nails) are you most interested in? Write

one paragraph explaining why and what you will do to start practicing it.
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THIRD TERM – JSS 2 BEAUTY AND COSMETOLOGY LESSON NOTES
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WEEK 1: REVIEW OF SECOND TERM

Topic: Review of Second Term

Content: Hair care and beauty practices recap.

Performance Objectives: By the end of this lesson, students should be able to:

1. Recall the safety precautions for chemical services (colour and relaxer).

2. Summarize the key dangers of tight plaiting.

3. Differentiate between common skin disorders (acne, eczema) and basic skin types (oily,

dry).

4. List the three essential steps of a skincare routine.

5. Recall two simple nail art techniques and two home-based business ideas.

Lesson Content:

1. Summary of Key Concepts from Second Term This lesson is a comprehensive review to

consolidate the practical and safety knowledge from the Second Term before moving on to the

business and management aspects of cosmetology.

 A. Chemical Hair Services (Weeks 2 & 3):

o Hair Coloring:

 Safety: The Patch Test (for allergies) and Strand Test (for

results/damage) are mandatory.

 Tools: Always use non-metallic bowls and gloves.

 Process: Permanent colour opens the cuticle to deposit pigment in the

cortex.

o Hair Relaxing:

 Safety: Never shampoo before. Always use a barrier cream (petroleum

jelly) on the scalp, hairline, and ears.

 Process: The relaxer (alkali) breaks the bonds in the cortex.
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 Critical Step: Neutralizing Shampoo (acid) is essential to stop the

chemical process, re-harden the hair, and close the cuticle. Failure to

neutralize leads to severe breakage.

 B. Hair Styling and Skin Disorders (Weeks 4 & 6):

o Plaiting/Weaving:

 Neatness: Depends on clean, precise parting (using a tail comb).

 Danger: Braiding too tightly causes pain, bumps (folliculitis), and

permanent hair loss called Traction Alopecia.

o Skin Disorders:

 Role of Cosmetologist:We do not treat diseases. We identify, refuse

service on the area, and refer to a Dermatologist.

 Acne: Clogged pores (sebum + dead cells) + bacteria.

 Eczema: A chronic, dry, itchy, allergic condition (not contagious).

 C. Skincare and Makeup (Weeks 8 & 9):

o Skincare Routine: 1. Cleanse (to remove dirt), 2. Tone (to balance pH), 3.

Moisturize (to hydrate/protect).

o Sunscreen: The most important product for preventing skin ageing and cancer.

o Makeup Application: Prep skin first. The correct order is Foundation (to even

tone) -> Concealer (to cover spots) -> Powder (to set and mattify).

 D. Nail Art and Business Ideas (Weeks 10 & 11):

o Nail Art: Always use a Base Coat (to prevent stains) and a Top Coat (to add

shine and prevent chipping).

o Business Ideas: The beauty industry is service-based with low start-up costs

(e.g., hair braiding, makeup artistry, mobile manicure).

2. Class Discussion Activity

 The teacher will lead a "What If?" discussion:

o "What if a client says 'Don't bother with a patch test, I'm in a hurry'?" (Answer:

You must refuse the service, it's a safety law).

o "What if you run out of neutralizing shampoo?" (Answer: You cannot perform the

relaxer service. It's the most important step).



76

o "What if a client asks you to 'pop' their pimples?" (Answer: You must refuse. It's

not our job and it spreads bacteria and causes scars).

Evaluation:

1. What are the two safety tests you must perform before hair colouring?

2. What is the purpose of neutralizing shampoo?

3. What is Traction Alopecia?

4. What are the three essential steps of a daily skincare routine?

5. What is the purpose of a "base coat" in nail polishing?

Assignment:

1. Write a one-paragraph summary of the five most important safety rules from the Second

Term (e.g., patch test, neutralizing, not plaiting tightly, not treating diseases, makeup

hygiene).

2. Explain the difference between a hair relaxer and a hair conditioner.

3. Explain the difference between foundation and concealer.

4. List three simple beauty business ideas you can start from home.
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WEEK 2: SALONMANAGEMENT

Content: Organization, cleanliness, and tools arrangement.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "salon management."

2. Explain the importance of an organized salon environment.

3. Describe the "3-Step System" for tool arrangement and hygiene (Clean, Disinfect, Store).

4. List daily, weekly, and monthly cleaning tasks for a salon.

5. Explain how good salon management improves professionalism and profit.

Lesson Content:

1. What is Salon Management?
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 Definition: Salon management is the process of efficiently and effectively organizing

and running all aspects of a beauty salon to ensure it is safe, professional, and profitable.

 Key Areas:

o Environment: Cleanliness, organization, lighting, ventilation.

o Tools: Hygiene, storage, maintenance.

o Clients: Scheduling, service, records (Week 3).

o Money: Record keeping, pricing (Week 3 & 4).

2. Importance of an Organized Salon An organized salon is the foundation of a successful

business.

 Professionalism: A clean, tidy, organized station shows the client that you are a serious

and professional cosmetologist.

 Efficiency:When you know exactly where every tool is, you work faster. You don't

waste time looking for your clips or a specific comb.

 Safety: A cluttered salon is a dangerous salon. Cords on the floor can cause falls;

disorganized chemicals can be mixed up; dirty tools spread disease.

 Client Comfort: Clients relax in a clean and beautiful environment. They will not return

to a dirty, messy salon.

3. Tools Arrangement and Hygiene (The 3-Step System) You must have a clear system for

your tools (combs, brushes, clippers, files).

 Step 1: CLEAN (Sanitize)

o After a tool is used, it is "dirty."

o First, remove all physical debris (like hair from a brush or clippings from a

clipper).

o Wash the tool thoroughly with warm, soapy water to remove oils and dirt. Rinse

and dry.

 Step 2: DISINFECT (Sterilize)

o The clean tool must now be disinfected or sterilized (as learned in Term 1).
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o Method: Completely submerge the non-electrical tools (combs, files, brushes) in

a jar or tray of disinfectant solution (like Barbicide or methylated spirit) for the

required time (usually 10 minutes).

o Electrical tools (clippers) should be sprayed with a clipper disinfectant spray.

 Step 3: STORE

o Once disinfected, tools must be stored in a clean, dry, sealed container.

o You cannot store them in your pocket, in a dirty drawer, or leave them on the

counter.

o This storage protects them from germs in the air before they are used on the next

client.

4. Salon Cleanliness (Cleaning Rota) A salon must be cleaned constantly.

 Daily Tasks (End of Day):

o Sweep/Mop: All cut hair and dust must be swept and mopped from the floor.

o Wipe Surfaces: All stations, mirrors, chairs, and shampoo bowls must be wiped

with disinfectant.

o Empty Bins: All waste bins must be emptied, and new liners put in.

o Towels: All used towels must be put in a hamper for washing.

 Weekly Tasks:

o "Deep clean" shelves, corners, and storage areas.

o Wash and organize all client capes and aprons.

o Check inventory (products) and make a list of what to buy.

 Monthly Tasks:

o Clean filters on blow dryers and air conditioners.

o Organize the chemical storage area.

Evaluation:

1. What is "salon management"?

2. State two reasons why an organized salon is important.
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3. What are the three (3) steps for handling tools after you use them on a client? (Clean,

Disinfect, Store).

4. What is the difference between a "daily" cleaning task and a "weekly" cleaning task?

5. Where should you store your disinfected combs?

Assignment:

1. Define Salon Management in your own words.

2. Imagine you are a salon manager. Write a "Daily Cleaning Checklist" with five tasks for

your staff.

3. Why is it important to store disinfected tools in a sealed container?

4. A stylist finishes with a client and just drops their comb on the counter. Explain (in 2

sentences) why this is a bad and unsafe practice.

5. (Practical) Organize your own personal care/beauty items at home (combs, makeup,

creams). Tidy them and create a clean, organized space.
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WEEK 3: RECORD KEEPING

Topic: Record Keeping

Content: Customer details, expenses, and sales record.

Performance Objectives: By the end of this lesson, students should be able to:

1. State the three main types of records to keep in a salon.

2. Design a simple "Client Record Card."

3. Explain the importance of a Client Record Card (for safety and service).

4. Define "Expenditure" and "Income" (Sales) records.

5. Define "Inventory" and explain why it must be tracked.

Lesson Content:

1. What is Record Keeping?

 Definition: Record keeping is the organized and accurate documentation of all important

information related to the salon's business.
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 Importance: You cannot manage what you do not measure. Good records help you stay

safe, professional, and profitable.

2. The Three Main Types of Salon Records

 A. Client Records (Client Record Card):

o Definition: A card (or digital file) for every client, containing their personal and

service history.

o What to include:

 Personal Details: Name, Phone Number.

 Medical/Allergy History: Crucial. You must ask: "Do you have any

allergies?" "Are you diabetic?"

 Patch Test Results: A record of the date and result of their last patch test for

hair colour.

 Service History: A list of what you did each time (e.g., "Oct 2: Relaxer, No-

Lye. 15 mins. Used Brand X. Hair felt strong." "Nov 10: Full head colour,

Brand Y, Shade 6.")

o Importance:

1. Safety: Prevents you from using a product the client is allergic to.

2. Consistency: Allows you to give the client the exact same result they loved last time

(you remember the formula!).

3. Marketing: You can send them a text (e.g., "Happy Birthday!" or "You are due for your

relaxer touch-up!").

 B. Financial Records (Expenses and Sales):

o (See Livestock Farming, Term 3, Week 3). This is the "money" book.

o 1. Expenditure Record (Expenses):

 A list of everything you buy for the salon.

 Examples: Rent, electricity, shampoo, relaxers, cotton wool, new combs.

o 2. Income Record (Sales):

 A list of all services sold.
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 Examples: 1 Haircut (N1000), 1 Relaxer (N3000), 1 Makeup (N5000).

o Importance: At the end of the month, you calculate Profit = Income - Expenses.

This tells you if your business is succeeding or failing.

 C. Inventory Records (Stock Tracking):

o Definition: An "inventory" is a list of all the physical products you have "in stock" to

use or sell.

o What to track: Shampoos, conditioners, relaxers, dye, cotton wool, makeup products,

etc.

o Why track it?

0. To Prevent "Out of Stock": You know when you are running low on

shampoo before you run out completely.

1. To Control Cost: You can see if you are using products too quickly or if

staff are wasting (or stealing) products.

2. To Check Expiry: You can see which products are old and need to be

used or thrown away.

Evaluation:

1. What are the three main types of records a salon should keep?

2. What is a "Client Record Card"?

3. State two reasons why a Client Record Card is important for safety.

4. What is the difference between an "Income Record" and an "Expenditure Record"?

5. What is "Inventory"? Why do you need to track it?

Assignment:

1. Define "Record Keeping."

2. (Practical) Design a simple "Client Record Card" on a piece of paper. It must have fields

for: Name, Phone Number, Allergies, and Service History (Date/Service).

3. What is the formula for calculating Profit?
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4. A salon makes N100,000 in sales (Income). It pays N30,000 for rent, N20,000 for

products (Expenditure), and N10,000 for power (Expenditure). What is the salon's profit

for the month?

5. What is the first thing you should do when a new client comes for a chemical service?

(Start a Client Record Card and ask about allergies).
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WEEK 4: CUSTOMER SERVICE

Topic: Customer Service

Content: Building good customer relationships.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "customer service."

2. Explain the difference between a "product" and a "service."

3. List five key principles of good customer service.

4. Describe the "consultation" as a key part of customer service.

5. Explain the basic steps for handling a client complaint.

Here's a graphic depicting a consultation dialogue, with the stylist confirming the client's request:
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Lesson Content:

1. What is Customer Service?

 Definition: Customer service is the total experience a client has when interacting with

your business, from the moment they book an appointment to the moment they leave.

 Product vs. Service:

o Product: A physical item (e.g., a bottle of shampoo).

o Service: An action performed for the client (e.g., a haircut, a facial).

 The Rule: In cosmetology, you are selling a service (your skill) and an experience. The

client is not just buying a haircut; they are buying the way you make them feel.

2. Principles of Good Customer Service (Building Relationships)

1. Be Professional and Respectful:

o Greet every client warmly and with a smile.

o Be polite. Use "Please," "Thank you," "Excuse me."

o Be punctual. Do not keep clients waiting.

o Focus only on the client. Do not be distracted by your phone or gisting with other

stylists.

2. Perform a Good Consultation:

o A "consultation" is the 5-minute conversation before you start.

o Ask questions: "What are we doing for you today?" "What do you like/dislike

about your hair?"

o Listen: Listen carefully to their answers.

o Confirm: Repeat their request back to them to ensure you understand (e.g.,

"Okay, so we are just trimming 1 inch off, correct?").

o This builds trust and prevents mistakes.

3. Communication is Key:

o Explain what you are doing (e.g., "This is a protein treatment. It will help

strengthen your hair.").
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o Be honest. If their hair is too damaged for a service, explain why and suggest an

alternative (e.g., "A relaxer is not safe today, but let's do a deep conditioning

treatment instead.").

4. Create a Comfortable Environment:

o Offer the client a glass of water.

o Make sure the music is not too loud.

o Keep conversation professional and positive (do not gossip or complain about

your own problems).

5. Go the Extra Mile:

o Remember their name. Remember details about them (from your Client Record

Card).

o Ask them if they are comfortable.

o After the service, give them advice on how to maintain the style at home.

3. Handling Customer Complaints

 Rule: A complaint is a gift. It's a chance to fix a problem and keep a client.

 The "L.E.A.F." Method:

1. L - Listen: Let the client talk. Do not interrupt them. Look them in the eye and

listen to their entire complaint.

2. E - Empathize: Show them you understand their feelings (e.g., "I understand,

that must be very frustrating." "I am so sorry you are not happy with the result.").

3. A - Apologize: Give a simple, clear apology (e.g., "I apologize that the colour is

not what you expected."). This is not admitting you are a bad stylist; it is

apologizing for their bad experience.

4. F - Fix: Offer a reasonable solution.

 Example: "Let's fix it right now. We can add a toner to remove that

colour."

 Example: "Please come back tomorrow, and I will re-do the service for

free."

Evaluation:
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1. Define "customer service."

2. What is the difference between a product and a service?

3. What is a "client consultation," and why is it important?

4. List three principles of good customer service.

5. What are the four steps (L.E.A.F.) for handling a complaint?

Assignment:

1. Why is customer service so important in the beauty industry?

2. What does it mean to "go the extra mile" for a client? Give one example.

3. A client arrives for their appointment, but you are running 30 minutes late. What is the

professional thing to do?

4. A client complains that their nails chipped the day after you did them. Write one sentence

of "Empathy" and one sentence of "Fix" for this situation.

5. (Role-play) With a partner, practice a 1-minute client consultation for a haircut. (One is

the stylist, one is the client).
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WEEK 6: PRODUCT KNOWLEDGE

Topic: Product Knowledge

Content: Identifying safe and harmful ingredients.

Performance Objectives: By the end of this lesson, students should be able to:

1. Explain why product knowledge is a critical skill for a cosmetologist.

2. List at least five common safe and beneficial cosmetic ingredients.

3. List at least three harmful or controversial ingredients to be aware of.

4. Describe the dangers of hydroquinone and mercury in skin products.
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5.

Lesson Content:

1. What is Product Knowledge?

 Definition: Product knowledge is the skill of understanding what is inside a cosmetic

product, how it works, who it is for, and how to use it safely.

 Importance:

o Safety: To protect your clients from ingredients they are allergic to or that are

harmful.

o Professionalism: To answer client questions confidently (e.g., "Is this good for

my dry skin?").

o Results: To choose the right product for the right job.

2. How to Read an Ingredient Label

 Ingredients are listed in order from the highest quantity to the lowest quantity.

 The first 5 ingredients usually make up most of the product.

 Aqua (Water) is almost always the first ingredient.

3. Common SAFE and BENEFICIAL Ingredients

 For Skin (Moisturizers):

o Humectants (Draw water into the skin):

 Glycerin: Very common, safe, and effective.

 Hyaluronic Acid: A powerful humectant.

o Occlusives (Lock moisture in / seal):

 Petrolatum / Petroleum Jelly: (e.g., Vaseline). An excellent, safe

occlusive for very dry skin.

 Dimethicone: A silicone that gives a "silky, smooth" feel.

o Emollients (Soften and repair):

 Shea Butter (Butyrospermum Parkii): A rich, natural butter.
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 Ceramides: Lipids (fats) that are naturally in our skin; help repair the skin

barrier.

 For Hair (Moisturizers):

o Shea Butter (Butyrospermum Parkii): (See above)

o Coconut Oil (Cocos Nucifera): One of the few oils that can penetrate the hair

shaft.

o Glycerin: (See above)

 For Cleansing:

o SLS / SLES (Sodium Lauryl Sulfate): The common ingredient that makes

shampoo and soap foam (lather). It is safe, but can be drying for some people.

4. Common HARMFUL or CONTROVERSIAL Ingredients

 A. Hydroquinone:

o What it is: A skin-bleaching (lightening) agent.

o Danger: It is a strong, harsh drug. It can cause skin irritation, redness, and (with

long-term use) a reverse darkening of the skin called Ochronosis (blue-black

patches). It makes the skin extremely sensitive to the sun.

o Status: It is banned in many countries (including Nigeria, in high concentrations)

for cosmetic use. It should only be used as a medicine prescribed by a

dermatologist.

 B. Mercury:

o What it is: A heavy metal. A highly toxic skin-bleaching agent.

o Danger: This is a POISON. It can be absorbed through the skin into the

bloodstream and cause kidney damage, brain damage, and nerve damage.

o Status: BANNED worldwide in cosmetics.

 C. Parabens (e.g., Methylparaben):

o What it is: A preservative used to stop bacteria and mould from growing in

products.

o Controversy: They are generally safe in small amounts, but some studies have

(weakly) linked them to health concerns. Many brands are now "Paraben-Free" to

make customers feel safer.
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 D. Sulfates (SLS):

o Controversy: As mentioned, they are very effective cleansers but can be too

harsh for people with dry hair, kinky hair (Type 4), or eczema. "Sulfate-Free"

shampoos are gentler.

Evaluation:

1. Why is "product knowledge" an important skill?

2. What is the first ingredient usually listed on a product label?

3. List three (3) safe/beneficial ingredients for skin.

4. What is Hydroquinone, and what is its main danger?

5. What isMercury, and why is it banned?

Assignment:

1. What is the main danger of Hydroquinone?

2. What is the main danger of Mercury?

3. What is a "humectant"? Name one. (e.g., Glycerin).

4. What is an "occlusive"? Name one. (e.g., Petrolatum).

5. (Practical) Find one lotion or cream in your house. Read the ingredient label. Write down

the first five (5) ingredients.
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WEEK 8: PROFESSIONAL ETHICS

Topic: Professional Ethics

Content: Punctuality, honesty, and confidentiality.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "ethics" and "professionalism."

2. Explain the importance of punctuality and time management.

3. Explain the importance of honesty in service and product sales.

4. Define "client confidentiality" and give an example of its breach.

5. List three other key professional ethics (e.g., appearance, hygiene).
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Lesson Content:

1. What are Professional Ethics?

 Ethics: The moral rules that guide a person's behaviour. It is about knowing what is right

and wrong.

 Professionalism: This is the conduct, aims, or qualities that mark a profession or a

professional person. It is how you behave at work.

 Professional Ethics: A set of rules that defines how a person in a specific profession

(like a cosmetologist) should behave towards their clients, their colleagues, and their

work.

2. Key Professional Ethics in Cosmetology

 A. Punctuality (Respect for Time):

o What it is: Being on time for work and for your appointments.

o Why it matters:

 It shows respect for your client's time.

 If you are late for your 9:00 AM client, you will be late for your 10:00

AM, 11:00 AM, and so on. It ruins your entire day and makes all your

clients angry.

o Rule: If you are running late, you must call the client in advance to apologize and

let them know.

 B. Honesty and Integrity:

o What it is: Telling the truth in all your dealings.

o Examples:

 Service: Be honest about what a service can (and cannot) do. Do not

promise a miracle.

 Safety: Be honest if a client's hair is too damaged for a relaxer (even if it

means losing money).

 Products: Do not lie about a product just to make a sale (e.g., "This cream

will make you 10 shades lighter in one day!").
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 Money: Be clear about your prices. Do not add "hidden fees."

 C. Client Confidentiality (Privacy):

o What it is: The rule that you must never repeat personal information that a client

shares with you.

o The Salon Chair: Clients often relax and talk about their personal lives (their

marriage, job, health problems).

o The Rule: This information must stay with you.

o Breach (Breaking) of Confidentiality:

 Example 1 (Gossip): "You won't believe what Mrs. B told me about her

husband..." (This is unprofessional and you will lose clients' trust).

 Example 2 (Medical): "You see that woman? She has eczema." (This is a

major breach of privacy).

 D. Professional Appearance and Hygiene:

o (Review from Term 1). Your appearance is your "brand."

o You must be clean, with a neat uniform, clean hair, and personal hygiene.

o You are selling "beauty"; you must look the part.

 E. Respect and Fairness:

o You must treat all clients with equal respect, regardless of their age, gender, race,

or how much money they are spending.

Evaluation:

1. What is "professional ethics"?

2. Why is "punctuality" so important in a salon?

3. What is "client confidentiality"?

4. A client tells you she is having problems at her job. You later tell another stylist. What

ethical rule have you broken?

5. Give one example of "honesty" in a salon.

Assignment:

1. Define "Professionalism" and "Ethics."
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2. Define "Client Confidentiality."

3. Why is it unethical to gossip about your clients?

4. A client asks you, "Will this N2,000 cream clear all my pimples forever?" Your boss

wants you to sell it. The honest answer is "no." What do you say?

5. List five (5) qualities that make a "professional cosmetologist."
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WEEK 9: INTRODUCTION TO ENTREPRENEURSHIP

Topic: Introduction to Entrepreneurship

Content: Concept and importance of self-employment.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "entrepreneur" and "entrepreneurship."

2. Define "self-employment."

3. Differentiate between "wage employment" and "self-employment."

4. List three characteristics of an entrepreneur.

5. State three reasons why entrepreneurship is important for Nigeria.
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Lesson Content:

(This builds on Term 2, Week 11 and Term 3, Week 6 of Livestock Farming, but applies it to

Cosmetology).

1. What is Entrepreneurship?

 Entrepreneur: A person who sees a need or opportunity in society, takes a financial risk,

and starts a business to meet that need, with the goal of making a profit.

 Entrepreneurship: The process of identifying, starting, and running that new business.

 Self-Employment: This is the result of entrepreneurship. It means you are your own

boss. You work for yourself; you do not earn a monthly salary from a company.

2. Wage Employment vs. Self-Employment

Feature Wage Employment Self-Employment (Entrepreneurship)

Who is the

boss?

A manager or the company. You are the boss.

Income A fixed, predictable salary (e.g.,

₦50,000 every month).

Profit, which is uncertain (some months

₦100,000, some months ₦0).

Risk Low risk – you get paid regularly. High risk – you can lose all your money.

Hours Fixed (e.g., 9 a.m. to 5 p.m.). Flexible, but often very long (you may work

all day).

Example A teacher, a banker, a police

officer.

A salon owner, a fashion designer, a shop

owner.

3. Characteristics of an Entrepreneur

 Risk-Taker:Willing to risk their own time and money.

 Creative/Innovative: Thinks of new ideas or new ways to do things (e.g., a "mobile

braiding" service).

 Persistent/Hard-Working: Does not give up easily when they face challenges.
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 Good Leader/Manager: Knows how to organize time, money, and (if they have them)

staff.

 Passionate: They have a passion for their work (e.g., they love cosmetology).

4. Importance of Entrepreneurship (Why is it good for Nigeria?)

1. Job Creation: This is the most important one. When a cosmetologist opens a salon, they

don't just employ themselves; they employ other stylists, shampoo assistants, and

receptionists. This reduces unemployment.

2. Innovation (Problem-Solving): Entrepreneurs invent new products and services that

make our lives better (e.g., creating a new, local, affordable brand of hair products).

3. Economic Growth: They pay taxes to the government (which builds roads/schools).

They create wealth that stays within the community.

4. Self-Reliance: It allows people to be financially independent instead of waiting for the

government or a company to give them a job.

Evaluation:

1. What is an "entrepreneur"?

2. What is "self-employment"?

3. What is the main difference between "wage employment" and "self-employment" in

terms of income?

4. List three characteristics of an entrepreneur.

5. What is the most important reason entrepreneurship is good for a country? (Job creation).

Assignment:

1. Define Entrepreneur and Entrepreneurship.

2. What is the main risk of being an entrepreneur?

3. List two advantages and two disadvantages of being "self-employed."

4. List three ways entrepreneurship is important to national development.

5. (Personal) Do you think you have the characteristics of an entrepreneur? Why or why not?
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WEEK 10: BEAUTY PRODUCT PACKAGING

Topic: Beauty Product Packaging

Content: Labeling and presentation ideas.

Performance Objectives: By the end of this lesson, students should be able to:

1. State three key purposes of product packaging.

2. Define "branding" (as it relates to packaging).

3. List the legal requirements for a product label.

4. Differentiate between "primary" and "secondary" packaging.

5. Design a simple, attractive label for a hypothetical product.
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Lesson Content:

1. What is Packaging?

 Definition: Packaging is the science, art, and technology of enclosing and protecting

products for distribution, storage, sale, and use.

 It is more than just a box. Packaging is the first thing a customer sees. It is your "silent

salesman."

2. The Purpose of Packaging

1. Protection (Containment): The most basic job. To hold the product (e.t., a bottle holds

shampoo) and protect it from spilling, breaking, or contamination.

2. Information (Labeling): To communicate with the customer. The label tells them what

the product is, how to use it, who made it, and what is in it.

3. Marketing (Attraction/Branding): To attract the customer's eye and make them want

to buy it. The shape, colour, and design make the product look professional and desirable.

3. Types of Packaging

 Primary Packaging: The container that directly touches the product.

o Examples: The bottle holding the lotion, the jar holding the cream, the tube

holding the lipstick.

 Secondary Packaging: The outer box or wrapper that holds the primary package.

o Example: The cardboard box that the bottle of lotion comes in.

4. Legal Labeling Requirements (What MUST be on the label) A professional, legal product

label (as required by agencies like NAFDAC) must have:

1. Product Name: (e.g., "Shea & Honey Moisturizing Shampoo").

2. Net Weight/Volume: How much product is inside (e.g., 250ml).

3. Manufacturer's Name & Address:Who made it and where.

4. Ingredient List: (As learned in Week 6) Listed from highest quantity to lowest.

5. Directions for Use: How to use the product safely.
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6. Batch Number: A code for tracing the product.

7. Manufacturing Date & Expiry Date:When it was made and when it will spoil.

8. Warning/Caution: (e.g., "For External Use Only," "Keep Out of Reach of Children").

5. Presentation Ideas (Branding)

 Colour: Use colours that match your brand. (e.g., green/brown for "natural" products,

pink/gold for "luxury" products).

 Font: The text should be clear and easy to read.

 Logo: Your brand's symbol should be clear.

 Material: The container (plastic, glass, aluminium) should feel high-quality and be easy

to use.

Evaluation:

1. List the three (3) main purposes of packaging.

2. What is "primary packaging"? Give one example.

3. What is "secondary packaging"? Give one example.

4. What is the first thing you should see in an ingredient list? (The ingredient with the

highest quantity).

5. List three (3) pieces of information that must be on a product label.

Assignment:

1. Define "Packaging."

2. Why is packaging called a "silent salesman"?

3. Why is the "Expiry Date" an important piece of information on a label?

4. (Practical) Find any cosmetic product in your house (soap, cream, shampoo).

5. Look at its label. Write down five (5) pieces of information you can find on it (e.g., Name,

Volume, Ingredients).

6. (Project) Design a simple, colourful label for a natural product you could make, called

"My Mango & Shea Hair Butter." (Must include a Name, Ingredients, and Directions).
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WEEK 11: BRANDING ANDMARKETING

Topic: Branding and Marketing

Content: Promoting a beauty brand.

Performance Objectives: By the end of this lesson, students should be able to:

1. Define "branding" and "marketing."

2. Differentiate between branding and marketing.

3. Identify the key components of a brand (name, logo, slogan).

4. List three low-cost marketing strategies for a beauty entrepreneur.

5. Explain the role of social media in modern beauty marketing.
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Lesson Content:

(This lesson combines all the business topics from the term).

1. What is a Brand? (Branding)

 Definition: Your "brand" is your identity. It is the idea or image that people have in their

minds when they think of you. It's your reputation.

 Components of a Brand:

o Name: The name of your salon or product (e.g., "Bisi's Touch," "Elegant Nails").

o Logo: Your unique, recognizable symbol.

o Slogan: A short, catchy phrase (e.g., "Bisi's Touch: We pamper you!").

o Quality & Service: Your brand is built on consistency. Do you always do a good

job? Are you always polite? That is your brand.

2. What is Marketing?

 Definition: "Marketing" is the action of promoting and selling your brand.

 Analogy:

o Branding is who you are.

o Marketing is how you tell people who you are.

3. Low-Cost Marketing Strategies for a Beauty Entrepreneur You do not need a TV advert.

You can start with these:

 1. Word-of-Mouth (The Best Marketing):

o How it works: Do an excellent job on one client. That client will be so happy that

they tell five of their friends.

o Rule: Your skill and customer service (Week 4) are your most powerful

marketing tools.

 2. Business Cards / Fliers:

o A simple, professional card with your Brand Name, Logo, What You Do (e.g.,

Braiding, Nails, Makeup), and your Phone Number.
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o Give it to every client.

 3. Social Media Marketing (WhatsApp, Instagram):

o This is the most powerful low-cost tool.

o Build a Portfolio: Post "Before" and "After" photos of your work (with the

client's permission).

o Show Your Work: Post videos of you doing a neat braid or a clean makeup

application.

o Use WhatsApp Status: Post your work and special offers (e.g., "This weekend

only: 10% off all braiding!").

o Engage: Respond to comments and DMs (Direct Messages) politely and

professionally.

 4. Promotions and Referrals:

o Promotion: "Christmas Promo! All makeup 20% off."

o Referral: "Refer a friend and get N500 off your next hairstyle." This encourages

your clients to do word-of-mouth marketing for you.

Evaluation:

1. What is a "brand"?

2. What is "marketing"?

3. What is the main difference between branding and marketing?

4. What is a "portfolio," and why is it important for a makeup artist?

5. What is the most effective and cheapest form of marketing? (Word-of-mouth).

Assignment:

1. Define "Brand" and "Marketing."

2. What are the three main components of a brand identity (Name, Logo, Slogan)?

3. List three (3) low-cost marketing strategies.

4. How can you use WhatsApp to market your new braiding business? (Give two examples).

5. (Project) Invent a name and a simple slogan for your own cosmetology business. (e.g.,

Name: "Titi's Nails," Slogan: "Beauty at your fingertips!").
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WEEK 11 (CONT'D) / 12: REVISION

(Note: Week 11 often includes revision as well)

Topic: Revision

Content: Review of term’s work.

Performance Objectives: By the end of this lesson, students should be able to:

1. Verbally define all key terms from the term (Salon Management, Record Keeping,

Customer Service, Ethics, Entrepreneurship, Branding, Marketing).

2. Explain the importance of safety (Patch Test, Neutralizing, Traction Alopecia).

3. Explain the importance of hygiene (Sterilization, Makeup Safety).

4. Describe the business side of cosmetology (Record Keeping, Profit, Marketing).

Lesson Content:

1. Summary of Term 3 Topics (The "Business" Term):

 Week 1 (Review):We connected JSS2.1 and JSS2.2, remembering safety.

 Week 2 (Salon Management): A clean, organized salon is safe, professional, and

efficient. Tools must be Cleaned -> Disinfected -> Stored in a sealed container.

 Week 3 (Record Keeping):

o Client Cards: For safety (allergies) and good service.

o Financial: Income (sales) - Expenses (costs) = Profit.

o Inventory: Tracking stock (products).

 Week 4 (Customer Service):We sell a service/experience. Use the L.E.A.F. method

(Listen, Empathize, Apologize, Fix) for complaints.

 Week 6 (Product Knowledge):

o Safe: Glycerin, Shea Butter.

o Harmful: Hydroquinone andMercury (Poisons) in bleaching creams.

 Week 8 (Ethics): Being professional. Punctuality (time), Honesty (service/money),

Confidentiality (no gossip).
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 Week 9 (Entrepreneurship): Starting a business. Self-employment (you are the boss)

vs.Wage Employment (salary). Creates jobs.

 Week 10 (Packaging): Packaging must Protect, Inform (Label), and Attract (Market).

Labels must have name, ingredients, expiry date, etc.

 Week 11 (Branding & Marketing):

o Brand = Your Identity (Name, Logo).

o Marketing = The Action of Promoting (Social Media, Word-of-Mouth).

2. Class Activity: Final Q&A (Teacher asks rapid-fire questions from the term to prepare for

the final examination).

 "What is the L.E.A.F. method?"

 "What are the 3 types of salon records?"

 "What is the formula for profit?"

 "What is Hydroquinone?"

 "What is 'client confidentiality'?"

 "What is the difference between 'branding' and 'marketing'?"

Evaluation: This week's evaluation is the Third Term (Final) Examination.

Assignment:

1. Study all notes from the term.

2. Make a list of 10 key terms from this term and their definitions.

3. Explain why "honesty" and "punctuality" are important for a cosmetologist.

4. List 3 harmful ingredients and 3 safe ingredients.

5. What are your 3 biggest "take-aways" (lessons learned) from JSS2 Cosmetology?
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